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Welcome to  
3Shape Academy UK
Innovation is deeply rooted in our DNA.  
It drives our success.

3Shape invests many resources to build an 
environment filled with inspiration and freedom – 
driven by purpose and vision. We do our utmost  
to create the best learning environment for you.

Your 3Shape solution is a product that will continually 
develop. As the digital ecosystem changes it is impe-
rative that 3Shape customers have access to the latest 
innovations and digital solutions as they develop. 

Through the 3Shape Academy we want to bring  
the cutting edge closer to you. From refresher and tips  
and tricks courses that hone your skills, to introductions 
to advanced workflows and innovative design. The 3Shape 
UK syllabus is designed with your growth in mind.

It is our goal to ensure you get the most out of your 
3Shape solution.
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Clinical courses
TRIOS Advanced Tips & Tricks

TRIOS Design Studio

Implant Studio
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Testimonials

Professional trainers
“Training was excellent! Dale’s knowledge  

of the technology is awesome. Thanks  
to him I’m using my TRIOS with great regularity  
and more importantly with outstanding results”

Mervyn, London

Putting knowledge into practice
“Michal’s in-depth knowledge of the software,  

along with his excellent communication skills  
have helped us to deliver predictability to our 
valuable customers”

Luke, Watford

World class standards
“The team were very helpful and knowledgeable  

and were able to help streamline the workflow  
for many treatments we carry out. I can’t wait  
to attend again to further enhance my skills”

Anup, Braintree

First-hand experience
“The training was very interesting, and the made- 

to-measure approach was most helpful. 3Shape’s 
hospitality was also priceless and I hope to come 
back to Reading again soon”

Agnieszka, Warsaw
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TRIOS Advanced: Tips and Tricks
1-day training

Unlock the digital potential of your TRIOS by learning how to use tools and techniques to scan  
challenging, complex cases and improve overall scan efficiency. Using patient excitement  
applications, engage with your patients to enhance treatment acceptance. 

Upon completion of the course, you will be able to:

• Scan challenging cases with undercuts,  
multiple units and bonded attachments  
such as orthodontic brackets;

• Scan implant restorative cases;

• Scan edentulous cases with new validated 
workflow;

• Improve current scan time and ability;

• Gain an insight into future clinical workflows;

• Learn how to get the most out of Smile Design, 
Treatment Simulator and Patient Monitoring.

Target group

Existing 3Shape TRIOS users who have  
completed TRIOS Level 1 training and  
have a minimum of 4 weeks experience

Course price

£250

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Charlie Laity and Tracy Marsh,  
Training & Application Specialists at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

“Our goal is to guide dentists on mastering their digital work-
flow skills in the dental office through a clinical, insightful  
and enjoyable training experience”

Tracey Marsh 
Training & Application Specialists at 3Shape UK

Target group

3Shape TRIOS users with an interest 
to design and mill in-house

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Charlie Laity and Tracy Marsh,  
Training & Application Specialists at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

“It’s just around the corner and there to take your practice  
to the next level: same-day dentistry. Our intuitive dental 
design software solution allows you to jump on the band-
wagon too.”

Charlie Laity 
Training & Application Specialist at 3Shape UK

TRIOS Design Studio
1-day training

Provide same-day dentistry by learning how easy it is to scan, designand produce  
restorations in-house. With a wide range of indications, apply, intuitive design tools  
to create esthetic, precise fitting restorations in a time efficient digital workflow.

Upon completion of the course, you will be able to:

• Scan patients;

• Design your own restorations such as crowns, 
inlays and screw retained crowns;

• Mill your crown designs.



Ortho courses
Discover Ortho System

Clear Aligner Studio

Indirect Bonding Studio
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Upon completion of the course, you will be able to:

• Align surface & CT scans;

• Define and mark the mandibular nerve;

• Remove and design virtual crowns;

• Group and measure multiple implant placements;

• Plan & design tooth supported guides;

• Plan & design edentulous guides and bone  
supported guides (optional).

Implant Studio
1-day training

Digitally plan a prosthetic driven implant procedure and learn  
how to design customized surgical guides for optimal aesthetics,  
fit, function and a predictable outcome.

“Give your patients a great treatment, reduce costs  
and chair time using this accurate and predictable  
open system”

Tracey Marsh 
Training & Application Specialists at 3Shape UK

Target group

Existing 3Shape TRIOS users who have  
completed TRIOS Level 1 training and  
have a minimum of 4 weeks experience

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Tracey Marsh and Charlie Laity,  
Training & Application Specialists at 3Sape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP
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Clear Aligner Studio
1-day training

3Shape’s Clear Aligner Studio is finally here, and it’s faster and more intuitive than ever!  
Learn how to utilise 3Shape’s Clear Aligner Studio workflow, and shape your clinic’s  
future with clear aligner treatment planning, design and production preparation.

Upon completion of the course, you will be able to:

• Utilize the new Virtual Setup tools;

• Setup the teeth into the desired outcome;

• Set Per-Aligner Constraints;

• Use the automatic attachment placement tool;

• Subdivide cases using 3Shape’s cutting edge 
Treatment Mapping System;

• ID Tag Model Sets Automatically;

• Export Models to print.

“Take control of both Simple & Complex Clear Aligner cases 
with one of the strongest clear aligner ecosystems that  
the 21st century has to offer”

Charlie Laity 
Training & Application Specialist at 3Shape UK

Target group

Existing 3Shape users as well as those  
with interest in Clear Aligner Studio

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Charlie Laity,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

Upon completion of the course, you will be able to:

• Manage the digital patient and archive models;

• Analyze the digital patient with industry  
standard analysis methods;

• Create a virtual study model base;

• Create a virtual kesling setup and compare 
between many;

• Utilize splint studio for the creation of maxillary 
or mandibular splints.

“Powerful tools do not always have to be difficult. The key  
to successful training is to talk about the complex topic  
in a very simple way”

Charlie Laity 
Training & Application Specialist at 3Shape UK

Discover Ortho System
1-day training

Digital Orthodontics is becoming increasingly more impressive, and with 3Shape’s Orthodontic System we can 
apply simple methodology to previously cumbersome yet necessary tasks. Gain digital accuracy in analytical 
methods and decide the best course of action for your patients utilizing cutting edge technology. During this 
one-day course, the user will learn how to utilise 3Shape’s OrthoAnalyzer and Splint Studio software to their 
maximum capability and tune their Orthodontic analysis and treatments up to the next level.

Target group

Existing 3Shape Ortho System users

Course price

£250

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Charlie Laity,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP



Lab Courses
Discover Dental System

Dental System Smile Design

Dental System Digital Dentures

Intro to Digital Implantology for Labs
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Upon completion of the course, you will be able to:

• Prepare the digital model for bracket placement;

• Set digital facial access points;

• Choose, compare and implement  
digital archwires;

• Choose from over 750+ different unique  
original manufactures bracket libraries;

• Digitally place brackets accurately and observe 
the difference to the simulated final outcome

• Design 3 separate types of Indirect Bonding 
Transfer Media

“Supercharge your fixed Orthodontics workflow with 
3Shape Indirect Bonding Studio”

Charlie Laity 
Training & Application Specialist at 3Shape UK

Target group

Existing 3Shape users and those with  
an interest in Indirect Bonding Studio

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Charlie Laity,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

Indirect Bonding Studio
1-day training

Precision is crucial with digital orthodontics, with patients looking for the perfect smile. Indirect Bonding 
Studio’s entire ethos is built around placing brackets in the perfect position first time, so little to no adjust-
ments are necessary mid treatment. Chairside bonding time can also be shortened by 10-15 minutes 
by utilizing the indirect bonding tray. This one-day course will teach the user how to use 3Shape’s Indirect 
Bonding Studio module to accurately place brackets perfectly on the facial access point of the tooth  
for the best experience technology has to offer..
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Discover Dental System
1-day training

Innovation never stops at 3Shape and 3Shape Dental System enables the widest range of treatment 
workflows and provides the largest suite of digital tools and libraries. Users get integrated and intuitive 
workflows, value-packed care programs, and an open ecosystem that freely lets you combine equipment, 
materials, and 3rd party services so that you can take advantage of all that digital dentistry has  
to offer. This is why it’s so important to know your digital tools and be able to use them in 100%  
of daily use. During a one-day course you will learn what’s new in latest 3Shape update based  
on the knowledge completed on Dental System Basic and Advanced training agenda.

Upon completion of the course, you will be able to:

• Effectively design Crown and Bridge using  
all new Dental System core functionalities;

• Get the full understanding of the implant  
workflow starting from the libraries import  
and abutment design;

• Design Implant bar and bridges;

• Generate implant model with separate  
soft-tissue file;

• Use 3Shape Communicate effectively;

• Accept TRIOS scans from TRIOS Inbox;

• Get a taster for a Smile Design workflow;

• Get a taster for designing a digital denture.

Target group

Existing 3Shape Dental System users

Course price

£250

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Tracey Marsh,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

“Powerful tools do not always have to be difficult. The key 
to successful training is to talk about the complex topic  
in a very simple way”

Tracey Marsh 
Training & Application Specialists at 3Shape UK

“Enables dental technicians to create highly aesthetic  
restorative treatment plans and restorations”

Tracey Marsh 
Training & Application Specialists at 3Shape UK

Dental System Smile Design
1-day training

The ability to create highly aesthetic smile designs for dentists and their patients is an attractive  
and profitable area for labs. 3Shape provides a new powerful solution for very fast and easy creation  
of digital smile designs with photo-realistic simulation to show the patient. 3Shape Dental System enables  
you to link your 2D smile design with 3D in 3Shape’s Real View to directly guide your restorative designs.

Upon completion of the course, you will be able to:

• Create the Smile Design and export JPG files;

• Combine TRIOS scans and photos using  
Real View Engine;

• Design a digital wax-up on full-anatomical upper 
anterior case;

• Generate an STL file for printing or milling.

Target group

3Shape Dental System users with a minimum 
of 6 weeks design experience

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Tracey Marsh,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP
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Dental System Digital Dentures
1-day training

Recent advancements in 3Shape’s Denture Design software and new possibilities within materials  
and manufacturing make it highly attractive and profitable for labs to produce dentures digitally.  
Mowing forward, digital production of dentures is expected to disrupt the industry for removable  
partial dentures. Now’s the time to get on board

Upon completion of the course, you will be able to:

• Scan and Design single-arch denture;

• Design Immediate Denture based  
on the TRIOS scan;

• Design Complete upper and lower set of Dentures;

• Design Removable Partial Denture;

• Choose the optimal denture production method.

Target group

3Shape Dental System users with a minimum 
of 6 weeks design experience

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Tracey Marsh,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

“Making digitally designed dentures a reality”

Tracey Marsh 
Training & Application Specialists at 3Shape UK

1-day training

This course is dedicated for 3Shape users that completed Dental System Level 1 course and want  
to start designing and producing implant-based outcomes. There will be a question and answer  
session where you can raise your reseller-specific questions.

Upon completion of the course, you will be able to:

• Accepting Implant scans from Inbox – accepting 
scans designing single abutment and producing 
an Implant model ;

• Scanning for abutments – how to scan  
abutment model and importance  
of choosing the correct library;

• Screw retained bridge – setting up order form  
for screw retained bridge + design;

• Implant bar – setting up order form  
and designing beam/bar with locators.

Intro to Digital Implantology for Labs

Target group

3Shape Dental System users with a minimum 
of 6 weeks design experience

Course price

£400

Number of participants

Maximum 6

Duration

1 day, 10:00-16:00

Trainer

Tracey Marsh,  
Training & Application Specialist at 3Shape UK

Location

3Shape UK 
100 Longwater Avenue 
Green Park, Reading, RG2 6GP

“Everything you need to know to start your digital implant 
journey, scan flags and libraries explained, single abutment 
options and digital implant models”

Tracey Marsh 
Training & Application Specialists at 3Shape UK
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Clinical Courses

TRIOS Advanced: Tips & Tricks £ 2 5 0.0 0

TRIOS Design Studio £400.00

Implant Studio £400.00

Ortho Courses 

Discover Ortho System £ 2 5 0.0 0

Clear Aligner Studio £4 00.00

Indiect Bonding studio £4 00.00

Lab Courses

Discover Dental System £ 2 5 0.0 0

Dental System Smile Design £4 00.00

Dental System Digital Dentures £4 00.00

Intro to Digital Implantology for Labs £4 00.00

How to book
Online – 3shape.com/en/academy-united-kingdom

An invoice will be sent via email upon receipt of the completed booking form.   
If you have any queries, please contact our Academy Coordinator on:  
TrainingUK@3shape.com or 01183 151 300.

Price list

• 20% discount applies for 2+ seats bookings  
(must be the same company and the same training date)

• Prices are inclusive of VAT

• Refreshments and lunch are included in the course price

How to find us
By car

• Shape UK is located in Green Park, Reading, which has direct access to M4 Junction 11.  
There is plenty of onsite parking available.

By train
• Our local station is Reading, just 8 minutes away, and one of the best-connected stations outside London.

• Shuttle buses run to Green Park from the town centre and the rail station every 10 minutes at peak times.

Airports: 
Heathrow

• The quickest way to get to Heathrow airport  
by road is straight up the M4, it takes around  
30 minutes depending upon traffic density.  
The Railair Link bus offers a direct service from 
Reading station to Heathrow, every 20 minutes. 
Taxi service with Vibe Cars to/from Heathrow  
£45 each way + parking. To book, please email 
info@vibecars.co.uk or call 01189 291 636. 

Gatwick

• Gatwick is about 1hr 20 mins away via the M4 
and then the M25. There is also a direct train 
between Reading station and Gatwick,  
every hour.
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3Shape Online Learning Hub
Sign up for online training program

Academy@3Shape.com

• Requesting access to the 3Shape Online Academy for Resellers

• Other Online Academy related issues

3Shape Community
A digital platform designed to help trusted partners support and serve  
3Shape users through relevant, timely content, training, and support. 

Latest software upgrades and documentation

Latest software and technical documentation including 
setup guides, info packs, demo cases and much more.

All you need for your marketing campaigns

From product images to customer testimonials, find all 
the material for the next marketing campaign or event.

Go-to-market and sales tools 

Get the sales tools to engage customers on their digital 
journey with the 3Shape products and solutions. 

Academy and training

Training materials, schedules of training courses  
and webinars to help you learn and deliver  
a successful training.

Visit our site: 3shapeacademy.com

Sign up for courses

• Webinars

• Virtual Classrooms

• 1:1 trainings



3Shape TRIOS Ready Lab Program
We live in a connected world. The faster and simpler the connection to your customer, 
the better for your business. The 3Shape TRIOS Ready program cloud-connects dental 
practices and labs. It means dentists using TRIOS can find a lab listed on our website  
and simply connect with them to share scans, discuss cases and much more. 

Be a TRIOS Ready lab – it’s easy!

Terms and Conditions

Registration

Places are registered via online  
booking form 3shape.com/en/ 
academy-united-kingdom

Eligibility

A dongle number must be provided  
to validate eligibility to attend.

Confirmation

Places are only confirmed once payment is 
received. A confirmation will be sent via email.

Invoicing and payment

The participation fee will be charged upon 
receipt of the registration and is payable  
by invoice. All prices are inclusive of VAT.

ISO Compliance

As a medical device manufacturer, we must 
stay compliant with the ISO 13485:2016 regu-
lations. Each training must be documented 
in our internal CRM. Therefore, valid contact 
details must be collected for each participant.

Privacy Policy and GDPR

Full details of our Privacy Policy and GDPR 
guidelines can be found on our website  
www.3shape.com/privacy-policy and 
www.3shape.com/gdpr

Cancellation

All cancellations must be made no later  
than 14 days prior to relevant course date  
to receive a full refund. In the unlikely event  
of the training being cancelled by 3Shape,  
the fee paid will be repaid in full. 3Shape  
is not responsible for expenses associated 
with accommodation or travel.

Equipment

3Shape shall provide all the necessary  
equipment required for the training includ-
ing a laptop and 3Shape software and hard-
ware. However, we encourage you to bring 
your own laptop should you wish to practice 
on your own equipment.

Catering 

Lunch and refreshments are included  
in the cost of training.

ISO

£
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Check out TRIOS Ready “How to” videos

See how seamless the integration between TRIOS  
and Dental System is in our “How to” video webinar 
series. Brush up on your design skills with our tips and 
tricks webinars for restorative and orthodontic cases.

Deliver a trial case to get TRIOS Ready

Contact us and the TRIOS Ready program will help you 
setup your system and complete a TRIOS workflow trial 
case. We’ll help you create your 3Shape Communicate 
account, prepare connectivity, and ensure your Dental 
System is completely up-to-date. The trial and your  
listing, as a TRIOS Ready lab, is all free.

Evaluation and endorsement

Once the trial case is complete, you and your 3Shape 
representative will evaluate the results and see if you 
need to fine tune the workflow. Once optimized,  
you’re ready – TRIOS Ready.

Upon completion

• You’ll receive a TRIOS Ready diploma for your 
marketing material

• We’ll add your lab to the TRIOS Ready lab  
directory on our website



Let’s change dentistry together

About 3Shape
3Shape is changing dentistry together with dental professionals 
across the world by developing innovations that provide supe- 
rior dental care for patients. Our portfolio of 3D scanners and 
CAD/CAM software solutions for the dental industry includes  
the multiple award-winning 3Shape TRIOS® intraoral scanner,  
the 3Shape X1® CBCT scanner, as well as market-leading scan- 
ning and design software solutions for both dental practices  

and labs. Two graduate students founded 3Shape in Denmark’s 
capital in the year 2000. Today, 3Shape employees serve 
customers in over 100 countries from 3Shape offices around the 
world. 3Shape’s products and innovations continue to challenge 
traditional methods, enabling dental professionals to treat more 
patients more effectively. 


